
Caring Hands Applause Cards – January 2014 
The Caring Hands Applause Card was developed so that employees, students, visitors and 
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding 
quality and service. 
 
The attached individuals have received special recognition for extending that extra effort in 
providing quality service and valued assistance:  

 
 

DISTRICT  
LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 

Service 
Recognized By 

Gamboa  Colleen  Payroll  Thank you for 
helping and 
guiding me in the 
right direction. 
Thank you for all 
you have done to 
get me where I 
am. 

Clara Espinoza 

Lujan  Angela  Payroll  Thank you for 
helping and 
guiding me in the 
right direction. 
Thank you for all 
you have done to 
get me where I 
am. 

Clara Espinoza 

Nikac  Stacey  Chancellor's Office  Stacey, I 
appreciate your 
kindness and 
ability to 
accommodate, 
even when it 
wasn’t easy or 
convenient. It’s 
your careful 
attention to detail 
that makes you so 
special. 

Adam Lasad 

 
 
 
 
 
 
 
 
 
 



SBVC  
 
LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 

Service 
Recognized By 

Alex‐Schiel  Valerie A.  Food Services  Thank you for 
helping put 
together the best 
District Holiday 
Party! 

Stacey Nikac 

Alex‐Schiel  Valerie  Food Services  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Baber  Corrina  Instruction Office  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Bender  Robyn  CBO  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Blackwell  Shari  Student Services 
Office 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Candelaria  Bridget  Instruction Office  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Dean  Rebecca  Food Services  Thank you for 
helping put 
together the best 
District Holiday 
Party! 

Stacey Nikac 

Dean  Rebecca  Food Services  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Flaa  Jonathan  Campus 
Technology 
Services 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Gallagher  Debby  President’s Office  Thank you for 
making the extra 
effort to show 
your appreciation 
to everyone. 

Corrina Baber 



LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 
Service 

Recognized By 

Gallagher  Debby  President’s Office  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Garcia  Stacy  President’s Office  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Gowen  Laura  Community 
Relations & 
Resource 
Development 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Gutierrez  Albert  Custodial 
Department 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Gutierrez  Albert  Custodial 
Department 

I want to express 
my appreciation 
on the excellent 
job that Albert did 
in the KVCR 
master control 
room carpet. 

Janine Porter 

Gutierrez  Mary  Nursing  Always helpful and 
accommodating. 

Chimwe Udomah, 
Student 

Gutierrez  Mary  Nursing  A wonderful 
person and tries to 
work with all the 
students.  She is 
very professional 
and always ready 
to help. 

Sonia Gutierrez, 
Student 

Halim  Roslin  CBO  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Hector  Leticia  Curriculum Co‐
Chair 

For the incredible 
amount of time 
and effort she has 
put in to 
processing and 
receiving approval 
of our Associate 
transfer degrees. 
 

Corrina Baber 



LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 
Service 

Recognized By 

Kates  Johnny  Custodial 
Department 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Kracher  Gloria  Custodial 
Department 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Lopez  Paul  Campus 
Technology 
Services 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Losee  Caleab  Reading  Transformed the 
Reading lab into 
one of the most 
student‐centered 
academic area on 
this campus.  He 
has extended lab 
hours, and offers 
workshops and 
tutoring to reading 
students. 

Dyanna Rajala 

Luna  Linda  Food Services  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Martinez  Pat  Bookstore  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Mason  Jerry  Custodial 
Department 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Molina  Maria  Food Services  Helping make the 
President’s 
Holiday Gathering 
a success! 
 
 
 
 
 
 

Dr. Gloria Fisher 



LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 
Service 

Recognized By 

Morrison  Tracy  Food Services  Thank you for the 
excellent spread 
and top notch 
service for our 
annual Holiday 
Party.  You and 
your team helped 
make this event a 
big hit! 

Stacey Nikac 

Morrison  Tracy  Food Services  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Nguyen  Hal  Food Services  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Pasillas  Karol  Administrative 
Services Office 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Rodrick  Jennifer  Police 
Academies/MCHS 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Rosemond  Tara  Food Services  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Scully  Matie  Music  Thank you for 
bringing your 
group together for 
our Annual 
Holiday Party.  
What a great 
bunch of 
performers! 

Stacey Nikac 

Shafer  Kris  Maintenance 
Department 

Helping make the 
President’s 
Holiday Gathering 
a success! 
 
 
 
 

Dr. Gloria Fisher 



LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 
Service 

Recognized By 

Smith  Cecile  Applied 
Technology, 
Transportation & 
Culinary Arts 
Division 

Goes out of her 
way to provide 
service to students 
and faculty alike.  
She is very 
detailed oriented 
and organized.  
When the 
Secretary II in the 
division retired, 
she single‐
handedly did the 
work of two. 

Achala Chatterjee 

Sotelo  Jessica  Food Services  Thank you for 
helping put 
together the best 
District Holiday 
Party! 

Stacey Nikac 

Sotelo  Jessica  Food Services  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Spahn  Michelle  Nursing  A wonderful 
person who 
always is there for 
students; never 
says no.   

Chimwe Udomah, 
Student 

Spahn  Michelle  Nursing  This lady is by far 
the most 
dedicated and 
helpful person I 
have met in the 
nursing program.  
She consistently 
goes above and 
beyond to ensure 
her students 
receive the best 
learning 
experience! 

Sonia Gutierrez, 
Student 

Stark   Scott  Administrative 
Services Office 

Helping make the 
President’s 
Holiday Gathering 
a success! 
 

Dr. Gloria Fisher 



LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 
Service 

Recognized By 

Thomure  Bernnae  Financial Aid 
Office 

Every time I walk 
in to the Financial 
Aid office she 
always has a smile 
and willingness to 
help with any 
questions. 

Jose Hernandez, 
Student 

Vargas, Jr.  Genaro  Maintenance 
Department 

Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

Villa  Raquel  Admissions & 
Records Office 

She gives the 
students top 
service here in 
Admissions. 

Anonymous, 
Employee 

Williams  Nicole  Instruction Office  Helping make the 
President’s 
Holiday Gathering 
a success! 

Dr. Gloria Fisher 

 
 
CHC  
LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 

Service 
Recognized By 

Aycock Larry Admissions and 
Records 

Larry was 
instrumental in 
helping Left Lane 
students with their 
priority 
registration.  He 
went above and 
beyond and even 
put in overtime to 
get the task 
finished. 

Karen Peterson 

Bidney Cynthia Respiratory Care Thank you for 
coordinating the 
luncheon for our 
associated 
Hospital 
Respiratory 
Department 
Directors during 
Mock Interview 
Day. 
 
 
 
 
 

Anonymous 
Employee 



LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 
Service 

Recognized By 

Bogh Wayne Technology 
Services 

Thank you for 
everything you do! 
You solved my 
major computer 
issues quickly and 
efficiently and I 
can’t thank you 
enough! 

Cyndie St. Jean 

Bogh Wayne Technology 
Services 

Thank you for your 
time and expertise 
upgrading the 
Raisers Edge 
software and 
moving the 
database to a new 
server. 

Michelle Riggs 

Chaves Isidro Custodial For cleanliness of 
SSA elevator, 
windows, and 
restrooms! 

Julie McKee 

Contreras Amber Respiratory Care For her 
professional 
talents in 
coordinating the 
Mock Interview 
Day for 
Respiratory Care 
Students with 
Hospital Directors. 

Cynthia Bidney 

Gamboa Ben Institutional 
Effectiveness, 
Research and 
Planning 

Great job and 
initiative to ensure 
that information is 
accurately 
presented to the 
campus. 

Keith Wurtz 

Gamboa Ben Institutional 
Effectiveness, 
Research and 
Planning 

The professional 
way in which you 
say “no” and how 
you creatively look 
for ways to find 
informative data. 
 
 
 
 
 
 
 
 
 
 
 
 

Keith Wurtz 



LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 
Service 

Recognized By 

Hansen Rosemarie CHC Anatomy For representing 
the employees 
and the college 
community by 
serving on the 
college and 
District safety 
committee.  For 
standing up for 
what is right, even 
in the face of 
defensiveness and 
hostility from some 
of the 
management. 

Ruth Greyraven 

Hansen Rosemarie CHC Anatomy You are wonderful 
with STEM events 
for the elementary 
schools.  You help 
out Biology now in 
our 3rd year of 
having a long-term 
temp lab tech on a 
4-day work week 
that would 
otherwise make it 
impossible to 
maintain living 
specimens. 

Ruth Greyraven 

Ramos Miguel CHC 
Assessment/Testing 
Center (ATC) 

Super service to 
students in a 
professional and 
friendly manner. 

Anonymous 
Employee 

Simpson Floyd Admission and 
Records 

Floyd was so 
amazing in 
working hard to 
help get the Left 
Lane students’ 
priority dates 
changed in time 
for registration.  IT 
couldn’t have 
happened without 
him. 

Karen Peterson 

Viera Ladeana CHC 
Assessment/Testing 
Center (ATC) 

Super service to 
students in a 
professional and 
friendly manner. 

Anonymous 
Employee 

White Anthony Technology 
Services 

You have come to 
the rescue once 
again!  Thank you 
for always saving 
the day! 

Cyndie St. Jean 



LAST NAME  FIRST NAME  DIV/DEPT/OFFICE  Details of the 
Service 

Recognized By 

White Anthony Technology 
Services 

Thank you for your 
time and expertise 
upgrading the 
Raisers Edge 
software and 
moving the 
database to a new 
server. 

Michelle Riggs 

Williams Mariam Counseling Super service to 
students.  
Connecting to 
students through 
funny stories and 
friendly outgoing 
service. 

Anonymous 
Employee 

 


